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BEHIND ON PAYMENTS ON OʻAHU? 

7 Questions to Ask Before 

You Make Your Next Move 

A calm checklist for homeowners facing mortgage stress, HOA liens, foreclosure concerns, short-
sale questions, or complicated property decisions. 

FIRST, TAKE A BREATH. 

You’re in the Right Place to Start. 

If you are behind on payments, receiving notices, dealing with HOA pressure, or worried about foreclosure, it can feel 
like every decision must be made immediately. 

Some situations may be time-sensitive, but panic rarely leads to the best decision. You do not need to have 
everything figured out before asking for help. 

This checklist will help you organize the facts, identify important deadlines, and prepare for conversations with the 
professionals who may be able to help. 

The goal is clarity, not pressure. 

You may still have options to explore. You do not need to decide whether to sell before asking questions.  

 

WHO THIS CHECKLIST IS FOR 

☐  Behind on mortgage payments 
☐  Foreclosure or lender notices 
☐  HOA fees, liens, or collection notices 
☐  Property-tax concerns 

☐  Unsure whether you can keep the property 
☐  Considering a sale or short sale 
☐  Probate, divorce, bankruptcy, or title issues 
☐  Overwhelmed and unsure where to begin 
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START WITH THE FACTS 

1 What Exactly Is Happening Right Now? 

 
Check every issue that may be affecting the property: 

☐  I am behind on my mortgage payments. ☐  I inherited the property or probate may be required. 
☐  I received a notice from my lender or loan servicer. ☐  Divorce, bankruptcy, liens, title issues, or multiple owners are 

involved. 
☐  I received a foreclosure-related notice. ☐  A tenant, family member, or other occupant lives in the 

property. 
☐  I am behind on HOA or maintenance fees. ☐  The property needs significant repairs. 
☐  I received an HOA lien, collection notice, or foreclosure notice. ☐  I am unsure what the notices mean. 
☐  I am behind on property taxes. ☐  Other: __________________________________________ 

Why this matters 

Different problems may have different timelines and require different professionals. Identifying each issue separately helps 
prevent an important notice or deadline from being overlooked. 

 

2 
What Notices Have You Received - and What Deadlines Are 

Listed? 

 
Do not ignore a notice because it is confusing or upsetting. Open it, keep the envelope, and record the key information.  

Date received Sent by What it concerns Deadline / next step 

    

    

    

Why this matters 

Your available options may depend on where you are in the process and how much time remains. If a notice involves a lawsuit, 
hearing, foreclosure sale, bankruptcy, or legal deadline, contact an appropriate attorney promptly.  
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UNDERSTAND THE NUMBERS 

3 Do You Know Approximately What You Owe? 

 
Use your best estimate. You do not need exact payoff figures to begin.  

Type of balance Estimated amount 

Mortgage balance $ 

Past-due mortgage payments $ 

Second mortgage or home-equity loan $ 

HOA or maintenance fees $ 

Property taxes $ 

Other liens or debts connected to the property $ 

If you are unsure, gather any recent statements or notices you have. We can review what may still be needed during your free 30-
minute consultation. 

Why this matters 

Falling behind does not automatically mean you have lost your equity. Knowing approximately what is owed helps determine 
whether there may be equity to protect or whether a short sale or another solution may need to be explored.  

 

4 Do You Know Approximately What Your Property Is Worth? 

 
You do not need a formal appraisal to get started. A reasonable estimate can help you compare the property’s potential 
value with what you owe. 

Estimated property value:  $________________________________  

Estimated total owed:         $________________________________  

Known repairs or property concerns: ____________________________________________  

Current occupancy: 

☐  I live in the property. ☐  A family member or another person lives there. 

☐  A tenant lives in the property. ☐  The property is vacant or other: ______________ 

Why this matters 

Your property’s value and the total owed help show whether equity may be available. If the property may be worth less than 
the debt, a short sale could be an option, subject to lienholder approval. 
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CLARIFY THE GOAL AND SUPPORT TEAM 

5 What Would You Like to Accomplish? 

 
You do not need a final decision. Choose what feels closest to where you are today:  

☐  I want to keep my home if there is a realistic way to do so. 
☐  I am unsure whether I can afford to keep the property. 
☐  I may need to sell, but I do not know where to begin. 
☐  I want to understand whether a short sale may be an option. 
☐  I need help with HOA fees, liens, title issues, or other complications. 
☐  I inherited the property and need help understanding the real estate options. 
☐  I feel overwhelmed and need help organizing the situation before deciding. 
My most important concern is: _________________________________________________  

Why this matters 

Your goal helps determine the next conversation. You do not need to decide whether to sell before speaking with me. The 
initial consultation is designed to help you gain clarity, not pressure you into a decision.  

 

6 Who Else May Need to Be Involved? 

 
Some property situations require help beyond the real estate transaction. Check anyone you are already working with or 
may need to contact: 

☐  Attorney ☐  HOA or management company 

☐  Tax professional or CPA ☐  Title or escrow professional 

☐  Housing or credit counselor ☐  Real estate broker experienced with distressed properties 

☐  Lender or loan servicer ☐  Other: __________________________ 

Are you currently represented by an attorney regarding the property?   ☐ Yes   ☐ No   ☐ Not sure  

Why this matters 

HOA liens, foreclosure proceedings, bankruptcy, probate, divorce, taxes, title problems, or multiple owners may require other  
qualified professionals. My role is to help with the real estate side and coordinate appropriately, with your knowledge and 
permission. 
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CHOOSE ONE MANAGEABLE NEXT STEP  

7 What Would Help You Regain Control This Week? 

 
Choose one or two manageable actions: 

☐  Open and organize all notices. 
☐  Write down important dates and deadlines. 
☐  Estimate the balances connected to the property. 
☐  Gather recent mortgage and HOA statements. 
☐  Find out approximately what the property may be worth. 
☐  Contact my lender or loan servicer. 
☐  Contact an attorney or another appropriate professional. 
☐  Speak with my family or the property’s other owners. 
☐  Schedule a free 30-minute consultation with Chari. 
☐  Other: __________________________________________  

My next step is: ___________________________________________________________  

I will complete it by: ______________________________________________________  

Why this matters 

You do not have to solve the entire situation today. One clear, manageable action can replace uncertainty with forward 
movement. 

 

 

YOU DON’T HAVE TO FIGURE THIS OUT ALONE 

Schedule a Free 30-Minute Consultation 

There is no pressure or obligation to sell. We can review what is happening, discuss 
possible real estate options, identify information to gather, and determine a practical 
next step. 

Chari Badua-Robinson  |  Real Estate Broker, RB-22789 
(808) 351-1712  |  charibadua@gmail.com 
homesbychari.com  |  calendly.com/charibadua/30min 

 

Scan to schedule 

IMPORTANT INFORMATION  This checklist provides general educational information and is not legal, tax, bankruptcy, credit, financial, or housing -
counseling advice. Real estate outcomes depend on each homeowner’s circumstances, applicable deadlines, market conditions, lender and lienholder 
requirements, and other factors. Consult the appropriate qualified professionals regarding your individual situation.  

 


